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54.209(a)(1)

TracFone is a mobile virtual network operator. It owns and operates no telecommunications
network facilities. TracFone provides service utilizing networks of various wireless service
providers. Because TracFone is a pure reseller eligible for Lifeline support only, it is not
required to demonstrate compliance with the Commission’s network build-out and improvement
requirements. See In the Matter of Federal-State Joint Board on Universal Service, et al, 23 FCC
Rcd 6206, n.15 (2008) .

54.209(a)(2)

TracFone is a mobile virtual network operator. It owns and operates no telecommunications
network facilities. TracFone provides service utilizing networks of various licensed wireless
network operators. TracFone does not have detailed information on network outages and must
obtain that information from its underlying carriers. TracFone relies on AT&T Mobility, T-
Mobile, and Verizon Wireless as its underlying carriers in the states where TracFone operates as
a Commission-designated Eligible Telecommunications Carrier. TracFone has informed each of
those carriers that it needs outage information to report to the Commission no later than October
1, 2010. AT&T Mobility has advised TracFone that it is in the process of completing the outage
reports. TracFone will file a supplement to this report, enclosing those outage reports, as soon as
TracFone receives them from AT&T Mobility. Verizon Wireless and T-Mobile have informed
TracFone that they will not provide outage reports to TracFone, but will provide outage
information directly to the Commission.

54.209(a)(3)

During the past year there have been no instances of denials of service to applicants of Lifeline
Service who were able to demonstrate eligibility in accordance with Commission and State
requirements.

54.209(a)(4)

Number of complaints regarding service and enrollment issues per 1000 active handsets per year:
0.195.




